Rent with Confidence - Scheme Standards
For Landlords
1. Comply with all statutory requirements related to the letting of properties in the private rented
sector as set nationally and by the Local Authority. See West of England Private Landlord
Information site.
2. A written tenancy agreement provided with required information. See example.
3. Discuss tenancy options at the outset of a tenancy. At the end of a fixed term, where requested and
appropriate, tenancy length to be finalised into another fixed term rather than default into a
periodic tenancy.
4. Retaliatory evictions will not be carried out as a result of a tenant’s reasonable request for repairs.
5. Tenants to be given a minimum of 24 hours’ notice of the need to access their home, except in the
event of an emergency.
6. Use of a government approved Tenancy Deposit Protection scheme (where a deposit taken) and
that no deposit taken which is equivalent to more than 1.5 months’ rent.
7. Rent not to be increased more often than every 12 months. Agree a schedule of condition and an
inventory (photographic or written) with the Tenant at the start of the tenancy and provide a copy
to the Tenant.
8. As a guide ensure that all repairs are completed promptly in line with West of England guidelines.
9. Having regard to the suitability of the accommodation provided where appropriate, welcome
tenants with children or other dependents.
10. Explain to the tenant the Letting Agent or any other party’s role in the management of the
property.
11. Meets our minimum property standard (see checklist).
12. Fit and Proper Person declaration completed.
13. A commitment to undertake regular training to keep up to date with relevant laws.
For Letting Professionals
14. Where applicable, meet the same standards as set out above for Landlords and as Letting and
Managing Agents acting on behalf of a Landlords, comply with all obligations as above as well as all
statutory obligations relating to the letting of their property.
15. Membership of an approved Agents Redress Scheme and advertising of any fees.
16. Membership of a Client Money Protection Scheme and notice of scheme membership on your
website.
17. Compliance with trading laws and the Competition and Markets Authority Guidance for Letting
Professionals.
For Tenants
18. Act in accordance with their tenancy agreement and have the right to rent in England.
19. To take care to look after the property including, keeping it suitably heated and ventilated and
reporting repairs promptly.
20. Communicate and co-operate with any reasonable requests from the landlord, agent or their
contractors; including arranging appropriate access within normal working hours to carry out
repairs, planned maintenance and other works to comply with Health & Safety requirements.
21. As with any home occupier, live as a good neighbour, be considerate regarding noise, rubbish, and
parking.
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